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ABSTB^ACT 

A pilot program at Dundalk Community college 
(Maryland) has served a total of 109 physically handicapped, 
emotionally disturbed, or mentally retarded unemployed adults^ The 
program consists of 15 weeks of guidance, counseling, testing, and 
training in basic job skills. Seventy-three percent of participating 
students have been subsequently employed or entered into further 
career training programs^ (Data is provided on student 
character ist ics, test scores, eimployment, and program evaluation. ) 
(Author/DB) : , 
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Most oommunity colleges ertibrace the philosophy of offering oppor- 
tunities for learning beyond the hi^ school level for anyone who 
can profit from the experience. In practice^ many institutions fall 
short of tlie ideal by not being sensitive to the 'special need of a 
group of students who we usually refer to as handicapped, Vte believe 
the program at EXindalk Oommunity College, known as Single Step, offered 
ah exanple of actively seeking out persons wlio may not normally "feel" 
they can attend a college. 

This innovative program has shown that many handicapped individuals 
can achieve on ^ equal basis with the "regular" stijdents if given 
the chance, 

We at [>undalk Oomnunity College are proud to have been a part of this 
significant move forward for the students who have taken part in the 

Single Step Program, We, as well as they, have benefited frtanfi their 

J, 

attendance , 




John M, fCingsnore 
Dean of Instruction 
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ABSTRACT 



A pilot program for physically handicapped, emotionally 
disturbed and mentally retarded adults currently unemployed, 
but desirous of obtaining errplqyment, was irrplemented at 
Dundalk Oofnnunity College in 1973, Funded by the Division 
of Vocational-'Technical Education of the Maryland State 
Department of Education, this program, currently in its 
third year, consists of IS VTeeks of guidance, counseling, 
testing and training in bicic job skills. Success in the 
"Single-'Stepr Program" is defined as entry into subsequent 
jobs or future career training programs. Seventy-three 
percent of participating students oonsistantly meet this 
desired goal. 
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1 

" INTE^ODUCTION 

/ipproximately 300 million persons in the world are har^capped and 
nfed rehabilitation. Hie United Nations organization Rehabi 1 itation 
Internationale estimates that this nuiriber is increasing at the rate of 
three million a year. With such a large portion of humanity bearing 
disabilities, it is irrportant that successful innovative methods of 
rehabilitation be devised and ejiplored. Not only should these ex- * 
plorations be in the area of pt^sical rehabilitation, but also in the 
areas of motivation and self*acceptance. No mtter how progressive and 
thorough the atterrpts at physical 'rehabilitation are, unless they are - 
coupled with education, i^e present condition of undetenploymsnt of 
the handicapped will cx^ntinue. 

In 1972, an advisory cormdttee was established to study the possibility 
of utilizing Dundalk QCarniunity .College as an educa^onal, agency for' 
the training of the adult handicapped. The oormittee was oonp<^e<i 
,of representatives of the State Departfm&nt of Education's Divisions 
of Vocational Rehabilitation and Vocational Technical Edqcation, local 
businessmen, and local handicapped adults • - It concluded that errployers 
would more favorably cx>nsider hiring handicapped individuals if .these 
individuals were hi<^ly motivated and possessed necessary job skills, - 
/ It was decided that a pilot program would be established at the cx:»llege 
designed to motivate and train this population. In June 1973, the 
Vocational Technical Education Division of the Maryland State Dept, 
of Education funded a fifteen week program consisting of' guidance, 
testing,^ counseling and training for forty handicapped adults. The 
target population for the pilot were the handic^ped adults who wited' 
work, but who lacked the knowledge or skills in order to achieve this 
goal. ^ 
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Since the program begail in the -Fall of 1973, it, has cpntinued to 
bring in a new group of handicapped adults each seirester. As of 
the writing of this report, *^we have^ just carrfjleted our fifth semester 
and are preparing for the sixth semester. The report that follows is 
an overview of all the semesters with a detailed^ evaliaation of the 
first twD semesters- v 
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PART I 



DESCRIPTICW OF THE PROGRAM 

Introduction * 
Single Step, a? the program is called, was first offered oS a fifteen week 
sequence during thq Fall of 1973* semester at Dundalk Ctommunity Ctollege, Since' 
then the program h^s been repeated dach term, What follows is a description of 
die piogram as it was during the Spring of 1975> {See j?^{)pendl>c A for typical 
schedule) • , i ' * ' ' 
■- ^ 

Single Step wa^ designed so that the students would interact with the cx:»llege's 

total student body» Classes are conducted in the various, classroom buildings 

of the college, and students* are required to change rooms for each. class^ ' Single 

Step students attend school one day a week for. the 15 week semester, fft)m 8:50 A,M, 

until 3:30 P,M; l!heir class ho\lrs foiiow^the typical college pattern of fifty 

minutes du^^tion with a 10 minute break -to get^ ftcm one classroom to the next» 

I 

Along with the regular six hoars of classes, the students are given a*45 minute 
lunch break, 

The program consists of Group ODunseling, Readin*^, .Math, Psychology of Occupations, 
and^Physical Education, In addition to the Regularly scheduled day of classes, 
Single Step students are offered the option of attending'an additional*tlire^ hour 
class held on Friday mornings. Jobs' unlimited, 

Moreover, each student meets one hour a week with his paraprofession^l courtselor. 

Each semester the total group'^of forty- five students is stibdivided into smaller 
groups oT eight to ten individuals for instruction i^ Reading and Math classes, 
as -well as. for counseling groups^ The only handicap group kept together as one 
unit is the mentally retarded groiJp^ This is done to allow these individuals 

' 11 
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to develop at their own rate in Reading and Math,*"and to receive full benefit 
from their comseling group, ' ^ " . " 

The Rsading Gojorses: * 

Single Step students attend the Reading Center for a total of fifty-minutfes per 
week. Due to the varied handicaps as well as a wide range ot rea'ding nee<ds aild 
skills possessed by the students, the activities and teaching methods differ 
according to individual need and group reactions. Hie classes are team^tau^t . 
by two or three members of the reading staff and include both individual and 
small group work, 

Ihe program has two ccxrponents; one for the remedial reader and one for the 
educationally deprived reader. Classes for the reinedial r^der are sub-divided 
into small groups of three to five students. Activities are designed to develop 
into sniall groups of three to five students. Activities are designed to de- 
velop a functional sight vocabulary, literal conprehension, work attack skills, 
and writing skills • 

Classes for the educationally deprived reader are usually divided into larger 
groups. Activities include %roup discussion, directed reading lessons, self- ^ 
instructional padcets, and individiaal work- TOiese ^oce. designed to increase the 
individuals' vocabularies, develop conrprehension, develop study skills and 
stimulate interest in reading a variety of materials. 

Other than essential reading skills, students are given activities to help ^ - 
them incorporate these skills into job sitijations. Such activities inclxjde 
understanding vocabulary associated with desirable qualities for successful 
errployment and recognizing terminology frequently encountered on job af^lications- 

IhroughoHt the feading Program, each student is enoouraged to eJ5>ress ideas and 
'feelings, to share his stories ai^ poeans, and to take an active part in the 
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class, in orc3er to develop his self-esteem and irrprove oral cx^imiunication skills. 

Students who show ^potential for achieving in a formal educational setting are 
encouraged to enroll in a regular college credit reading class the following 
semester. 

Hie iVIath Classes: 

Single Step students possess a wide range of mathematical skills. Instruction, 
therefore, is individualized and students progress at their cwn rate. Math 
instruction is provj,ded by a qualified college instructor assisted by one or 
two aides. 

.After testing to determine the stu<tent's level of mathemtital skills, each 
student receives individual and group instruction in basic arithmetic, elementary 
algebra and intermediate algebra. Students are given homework each week. Ad- 
ditional learning aids for the mentally retarded class consist of using genuine 

currency to solve math^ratical problems in the classroom^ 

J ^ 

l!he G3g6up Gounseling Sessions: 

Oo-led by teams of , professional and paraprofe^sional counselors, the small group 
counseling sessions ^are one of the most vital aspects of the Single Step program, 
Here^,^the student learns to e:<press fears, frustrations and ambitions. Each 
*student is'^ encouraged to discover and develop^ or strengthen his or her self-image. 

Techniques utilized in these sessions are varied, with the main errphasis on the 
Hmjnan Potential Techniques developed by James McHblland, In all counseling sessions 
the enphasis is on self -discovery and clarification of self-concept. 

Each counseling group is oon^sed of students with varying handicaps. The only 
homogeneous handicap groyp is the mentally retarded students, be of maximum 
benefit to each mentally retarded student the groins are limited to five persons, . 
giving each the responsibility for fuil^ participation in the groiJp discussions* 

13 
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In the counseling yfou[>s^ tx^nposed of the physically or emotionally handi^ 
capped stiJdents, the students learn to explore the possii^lities available 
for their futiire and oome to some conclusions about their options. For some, 
it means discovering that their greatest strength is within tbiemselves- For 
others, it neans discovering, for perhaps the first time, the truth of the state^ 
rrent: "Your handicap is only what you let it be-** 

The Psychology of Occupations Hoiir; 

This is the only class where the students are asseiribled as one large gn^up,. 
During this hOur, the students attend lectiires and discussions • The topics 
inclu3e enployment opportunities, jdb search tecimiques, consumer ediK:ation and 
protection, and the diverse career programs offered at area oomnunity colleges, 

Foiir of these weekly hours are utilized to administer vocational and personality 
testing. Tfests used for these, puirposes include the Strong Vocational Interest 
Blank, the 54innesota Multiphaisic Personality Inventory and the Anry General 
Classification test. For those students lacking reading skills or with visual 
irrpairments , readers are provided to administer the tests orally. 

Physical Education Classes ; 

The physical education segrrent of the program consists of three 5-week modules. 
Students elect to attend bowling, yoga or table games for five weeks. At the 
conpletion of one module, students have the option of electing to resmain in the 
chosen activity or attending one of the alternate activities for the next five 
week module, 

- The purpose of the physical education classes is to help the student becojne more - 
aware* of his body, accept his body and utilize vrtiat physical skills he possesses, 

J6bs Unlimited: 

A thr^e hour a week class for students desiring errployment as their inmsdlate goal 
Q is conducted for as nany weeks as these students feel the need for such instruction 

ERIC 14 

hii ii mimr-iTni i in guldance * 



7 



An average of ten students have attended each serrester's offering of Jobs 
Unlimited, Students are taught the basic tednniques of job search, interview 
skills and resurne writing. After mastering these tednniques, each student begins 
the actual job search and experiences as many job interviews per week as possible, 
EJrployment leads are furnished by a Job placement Specialist and by the students 
themselves • 

The theme of Jobs IMlimited is, "Don't be discouraged". 
Individual CDunsellng Sessions; 

Each student is assigned a parapro^ Bssional cxriunselor for private counseling 
session^. Here the student expresses himself freely to the counselor about the 
issues that crincem hiin whether they ar^ related to personal developitent, family 
or job. In addition, these individual sessions may be used to perform additional 
testing, 

Eachr student is encouraged to continue his weekly sessions with his paraprofes- 
siorial counselor after the cotpletion of the semester, for as long as the student 
(or ooojnselor, in soitB cases) feels it is necessary. In most cases, this ex" 
tends the student's counseling experience six to twelve months beyond the end of 
the semester. However, the sessions are usually held every tWD or three weeks. 

Each, semester on tlie final day of the program, the psychology of Occipations and 
Physical Education hoiirs are used for the students' graduation cerertonies. At 
this time, each student receives congratulations from the college staff and a 
certificate of achievement from the college's president. After the cerertonies, 
an open party for the crillege student body, staff, faculty and administration is 
presented by Single Step students • 

Some of the Single Step students have requested additional special classes, 

{See i^)pendix B for description of one such program, "Domestic and Custodial Arts", 

er|c 15 . , 
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PART 2 

STUDEKT CHAi^ACTERESTICS ^ 

As can be seen from Table 1, Student Characteristics, the Single Step program 
recruited the hanc3ic^?ped adult vrtio had ccfftpleted less than a hi(^ school education. 
In addition, the sexual representaticn was about equal. The nean ag>s was 31 and 
the rtean educational lewl was tenth grade* 

The age of the 109 students enrolled in Single Step ranged frcin 17 to 60 
years.. Ihe educaticnal range was frcm nd formal schooling to a master's ctegree* 

The handic^)s of the Single St^ students were priirarily motor with 51% 
of the students being so classified as having a motor handicap. The next 
largest group, the intellectually handic^^ct, ooirprised 23%. of the stixfents* 
In additicn, it should be noted that 56% of the students had multiple handlers. ^ 

Sixty-four pero^t of the Single Step students were single while 25% were 
married, as can be seen trcxa Table 3* The males were more likely to be single, 
ly^^iile 50% of the females wexe or had been' married. 

Ihe vocaticnal preferences of the Single Step students at the time they 
entered tended to reflect traditional career choioes with regard to sex. Table 
4 indicates that the xtost frequently preferred cca^pation was to "work with 
pecple" which "20% of the stu^fents chose. 

It should be mentioned that there were 295 applicants for the Single Step 
Program. Qily 109 could be acospted. In general, the reasons for refusing the 
applicant were either that their handle^ was too severe or not severe enou^. 
For a {^tailed descripticn of stuctents not aco^ted into Single Step, see 
Appendix J. 

^ "Detailed statistics on the student characteristics for each of the programs 
appears in .?4:jpendix C, D and E* 

^ Detailed statistics of vocational preference by sex and by handicap appears 
in ^^ppendix F. 
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STUCEKT CHARACIERIS1TCS ' 



TABUC .1 - Single Step Programs 1, 2, 3 



Sex 



Males 
Fenciles 

Tbtal 



Mean Age 



Nfean Educational Isvel 



M^an Nuirber of 
Hospital izations 



Program 1 

19 

2^ 

45 
32 

10th grade 
2 



Program 2 
1 

16 
16 

32 

28 

10th grade 
2 



Program 3 

18 
14 

32 

32 

10th grade 
1 



Tbtal 

53 
56 

109 

31 

10th grade 
2 



1 ^50 data on four students 
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TfiBLE 2 - Handicjaps of Single Step Students 

Program 1 Program 2 Program 3 % of % with 

Ibtal Tbtal Mult* Hand* 



Primary 

Handicaps 


Nurrber \ 


% with 

Multiple 

Handicaps 


Nuirtier 


% with . 

Multiple- 

Handic^js 


Nirtber 


% with 

Multiple 

Handicaps 










Visual 


2 


50 


4 


60 


7 


29 


13 


12 


46 




Auditory 


6 


17 


1 


0 


' 1 


0 


8 


7 


13 




Motor 


20 


30 


19 


42 


16 


56 ■ 


55 


51 


42^ 


I—" 

o 


Social 


7 


43 


1 


0 






8' 


7 


38 




Intellectual 


10 


70 


7 


71 


8 


50 


25 


23 


64 




lOTAL ; 


45 


69 


32 


47 


32 


47 


109 


100 


56 





TmiE 3 - Marital Status 



Single Married Separated 



No. % No, % No, % 



Maleff- 42 79 9 17 



Females 28 50 19 34 



TCffiftL 70 64 28 25 



Divorcied - Widowed TOTAL 

- - Ho, % No. %_ 

1 2 0 .0 53 

4.7 3 5 56 

5 5 3 3 109 





TABIE 4 - Vocational Preferences at Initial Interview 1 




Vocational Piefeienoe 


4 






Male 


Psmale 




Woxk with pecple 


1 


21 


22 


Office Woxk 


1 


5 


6 


^teaching 


0 


6 


O 


Health Fields 


1 


5 


6 


Outside Woidc 


4 


0 


4 


Stock Cleijc 


2 


2 


4 


Art Field 


4 ' ■ 


0 


4 


Carpentry 


3 


1 


4 


Mechanical 


3 


0 


3 


Factory V/oifc 


3 


0 


J 


Work with Jiiiitials 


0 


3 


3 


Oo"unseling 


2 


1 


3 


Business Managenent 


3 


0 


3 


Accountant 


1 


1 


2 


Post Office 


0 




2 


Ccnputer 


1 


1 




Bockkeeping 


1 


1 




sports 


2 


0 




Do Not Know 


8 


4 




1 


Cnly preferenoes that at least two students chose 


are listed 
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Testing Program; 

Ttiis section of the report presents data obtained from the two tests., 
administered to the Single Step students: Ttte Arn^ General Classification 
Ttest and the Strong Vocational Interest Inventory, T^le some students 
were given the Peabody, the WRAT, or the WMS, and all students the 
Minnesota Multiphaisic Personality Inventory, these tests will not be 
discussed. For a bried fescription of the MMPI, see appendix G. 

Ttte tests v^re administered vrtiile the program was in progress* Ttte t^ts 
were given in a large group during the Psychology of Occupations classes. 
Readers were provided for individuals lacking the skills to read the test 
instrument^. 

The Army General Classification Ttest 

Table 5 indicato:i the mean overall score on the AGCT was similar for 
Programs 1 and 2 {being 60 for Program 1 and 58 for Program 2) , Hie 
students in the Single StQp program had a wide range of scores on the 
AfiCr with six students scoring below +10 and one student scoring in the 
131 to 150 range. The majority of students scored between 31 and 90, 
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Program 

1 (n=36) 

2 {n=26) 



n= nurrber tested 



Table 5 - Mean Scores on the 

Anry General Classification Tfest 



verbal 


NuriErical 


Spatial 




62 , 


64 


53 


60 


59 


64 


50 


58 ^ 
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THE STRONG VOCATIONAL INTEREST INVEHTQRY 

Ttte Strong Vocational Interest Inventory was given to all stiadents during 
the Psychology of Occupations class. In niany cases, this helped to clarify 
the students* goals since these tests soanetimes revealed preferences in^jjie 
non-traditional occupations, 

Ihe only part of the Strong to^ be discussed in this report are the three 
non-occupational scales: TSiese are the Academic Achievement Scale (AACH) , 
the Diversity of Interests Scale (DIV) and -the Occupational Introversion- 
Extroversion Scale (OIE) , 

TSie AACH scale reflects interest ii) "doing well in college", 

Ihe content of this profile is -heavily oriented toward scientific and 
cultural activities, with business and skilled trades activities vjeighed 
negatively. On this scale, college students dropping out before graduation 
average around 40; those who earn B,A,*s average aix>ut„50; those earning 
M,A, 's about 55 and those achieving Ph, D, average around- 60, 

As can be seen from Table 6, the Single Step students cluster around or 
below 40, making them similar to those students who drop out of college 
before graduation, Ttte one exception to this is the physically handicapped 
females in Group 2 who had a mean score of 54, which is similar to those who 
earn a Masters Degree, 

Itie OIE scale is a special scale that proves useful in understanding a 
person^s pattern of interest. Scores reflect the person^s interest in being 
alone as opposed to working closely with other people. High, scores are 
earned by intrt)verts who in general are people who would rather work with 
things or ideas^. Low scores earned by extroverts are genei^ally earned by 
people who enjoy WDrking with others, 

23 ^ * , 
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It seems that most of the Single Step students have a tendency towards 
introversion with the exception of the mentally retarded females in Groip 1; 
however, the opposite result was found with the irantally retarded females in 
Group 2, A result that v\e are at present unable to ejiplain. 

On the DIV scale a score of 50 is an average mixture of interests. Scores 
over 50 indicate broad interests while scores below 50 indicate highly 
focused interests. Table 6 indicates that most Single Step students had an 
average mixture of interests with the exception of the enotionally handicapped 
females in Group 1 who had a narrow pattern of interests* Hiis group was 
also introverted and had a low achievement score. One could hypothesize that 
based on the Strong, this group might have difficulty successfully conpleting 
the program. This in fact was the case. In contrast to the emotionally 
handicapped femles were the mentally retarded females vrho had a broad 
pattern of interests. 
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Table" 6 - Ohe Stxong Interest Inventory -'•Nfeans of 

Single Step Stut3ents on Non-Occupational Scales, 
(Programs 1 and 2) 



MALE 



FEMAIE 



Scale 

" MCH 
Group 1 
Group 2 



Phys. 



40 
37 



EltDt. 



36 
NA 



27 
45 



Phys. 



40 
54 



Ennot. 



38 
NA 



46 
24 



OIE 
Groi:p 1 
Groi:p 2 



48 
49 



58 
CIA 



61 
47 



54 
49 



61 
NA 



34 
80 



.DIV 

Gtoi^ 1 
Groi$) 2 

'01 



56 
52 



49 
NA 



55 
52 



49 
52 



38 
NA 



71 
NA 



NA = Not available 



PART 3 . . 

OiARfigrEPJSTICS OF SUCCESSFUL SINGIB STiEP STOCEN^IS 

Bie analysis of the success rate of ^Single Step students incl\jde& only 
those students enrglled in programs 1 aid 2> 
Rs^ons for leaving program 

Of ttie 91 students enrolled in programs 1 and 2^ 60 stuctents successfully 
catple-ted the program, Sucoessful cotpletion was defined as oortpleting all 15 
weeks of the program, Biis is a 72% oarrpleticn rate- 

Of Qie 45 stuctents enrolled in progr^ #1, thirty-five corpleted ^the program, 
ten students v4ao did not bonplete the entire 15 week seirester vi^re: 
Ihree (one male and two females) viic never attended. 
Four who dropped frou the program by the third week (or^ 
male found eitplpyrtient, one male entered the hospital, one 
male <teci<ted he wasn't learning bo read as quickly as he 
t|iou^t he should, and one female had rroubl^ hearing and 
did not V7ant to attend any more sessionG) , 
Biree viio dropped" after the third week (one female viio 
found enplcynent, one female drcppijng on *the advioe of 
her doctor, and one female dropping at week 11 to enter 
a vDcaticnal*training^^program) . 
Of these ten, only two e:$)ressed dissatisfaction with the program while t^o 
left for health reasons and three lefl; for vocational reasons, 
TSrt/enty-five students ocwpleted Program #2, 

Ihe eleven stuttents who did not oottplete the program broke (Sfown as follows: 
Ihree stuctents had found eitplcyment after being accepted iotP 
the program but prior to the first day of classes- (rtoie of 
these individuals were able, therefore, to attend any sdieduled 
sessions of Single Step, althou^ they wepe in contact with the 
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cxxirdinator and counselors for seme weeks after program classes 
had begun) , 

.Three of the students (cane male and t3wo females) accepted into/ 
Program #2 drqg^d from the program for reasoais other than 
errplcymanti* Qie female never attended, and the other female 
dropped frcm the program after the fourth vjeek of classes • 
One male missed the second and ei^th \^eks and dropped 
cxjrpletely in the 11th week to health reasons. 
No data is available on the five other students who failed to 
conplete the program* 
Student characteristics 

An analysis of the 3tui3ent characteristics of the stUi3ents dropping from ■ 
Single Step indicated that most of the student characteristics reported in 
part 2 did not show a differenoe between successful and non-sucoessful students 
with two exceptions, type of handicap and AGOT scores, Ihe unsucoessful stiadent 
was more likely to be mentally retarded and to have multiple handlers* In 
addition, as one would expect, their AGCT scores were lower* (See Table 7) * 



TfiBIE 1 1 

CcitparisioQi of AjGCT Scores for Sucoessful versus Unsuccessful Single Step Students 



Verbal 



Program I ^ - ^ 

Successful (n=28) 71 

Unsuccessful {n=8) 38 

Difference 33 

Program II ^ ^ 

Successful (n=23) 61 

tMsucoessful (n^4) 53 

Difference 8 



to 

oo 



Numerical Spatial Ototal 

70 68 66 

39 ' 36 37 

31 23 28 

66 61 60 

69 41 48 

6 10 12 



1 Scores available on- 
only 36 students* 

2 Scores available cn 
cnly 27 students. 
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PART 4 

At the ccnclusicfli of the program tlie following evaiiaations were oonductaed: 

1, An analysis of the post-program training or errplqyment statijs 
of the single-^tep students, 

2, A cne-year follow-ijp including a status report cn eadi of the 
graduates , 

The information discussed below is based on the evaluations "oaiducted on 
the first two programs, 

Post-Prbgram ErrpLjymsnt and Training Status ; 

The 77 students enrolled in programs 1 and 2, were surveyed about career 
plans at the conclusion of the program. At that time 57 were either eirployed 
or -in training for an occipation. As can be seen from Table 8, of those 
errplcyed or in training, 32% are involved in officje work and 18% are associated 
with the helping professions, iWenty-six percent of the group are presently 
not available for enplcyment or training^ 

Cne Year Follow-ip: Program 1 

On March 11 f 1975 all forty-five st\i:tents originally enrolled into the first 
Single Step Program were mailed copies of the surv^ questicnnaire- In addition 
to- financial information, stuitents of the program were asked to evaluate the 
program. See appendix H for the status of Program #1 graduates • 

Ihe return rate of the questionnaires was 47% (21 qi:esticnnaires returned) • 
No questionnaires were received from the seven students dropping fron the 
program by the third week of the program, 

A sunmary of the results of the questionnaire spears in Table 9, Not all 
respcndants answered all questions so the percentage calculated for each question 
used the actual responses reoei^jed for each question, 
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Finaricial__Data_: 

As can be seen frofm Table 9-1, there was no major change in the financial 
status of 75% of Single-step students since they conpleted the program. Seventy- 
eight percent of the stiJdents still have an annual income of less than $3,000, 
with 3 irdicating no income at all. This is not surprising since many of them 
are still in school. However, 63% of them had been determined to find eamployment 
when they left and 77% actually found e^rployment initiediatelY* Eighty of those 
who answered the questionnaire indicated that they were still mplayed. 

Overall E va lu a ti q n: 

The overall evaluation of the program {see Table 9-2) indicates that 
participants have used the skills or infonnation gained from the program. 
Moreover, they felt that most activities of the program were of benefit to 
them with meeting' new friends, chance to attend cxDllege, chance to feel "normal*' 
and being accepted for myself being checked by over 50% of the respondants. 

According to respondants, the best feature of the program was counseling. 
Suggestions for future programs emphasized increasing the academic and 
interpersonal parts of the program. These suggestions have been iirplernented , 

Families' Perceptions: 

Survey forms (see appendix K) were sent to the families of students who 
had conpleted program #2 with the request that an adult member of the family 
evaluate the student's attitude and benefit as a result of attendLng the program, 

" All forms were coded, a return addressed envelope enclosed and a two week 
Jeadline placed on the return of coirpleted forms. Of the 32 family forms mailed 
out, 16 were conpleted and returned, 7S% of the families noted changes in the 
students. The changes deserved incliaded: New plans and ambitions, more aware f 
a renewed interest in education, more aggressive and determined, innprovement 
in math and reading, and something definite in mine to do* 

1 Students iti Program 2 were also surveyed for tlie results of this survey 
{gee appendix I) , The results are consistant with those from program 1. 
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TABLE 8 

EMPLOYMENT AND/OR TRAINING BY OCCUPATIONS FOR GROUPS #1 AND #Z 



OCCUPATIONS 

Business Management, Accounting 
Custodial, Factory Work or Security Guard 
Health Fields 

Office Work Including Clerks of All Types 

Outdoors Work Including Construction, 
Recreation, Horticulture 

Helping Professions Including Day Care, 
Teaching, and Counseling 

Computers 

Food Service 

Art 

Mechanics 

Goodwi 11 

In School 

Activity Center 

Laboratory Technician 

Not Presently Engaged in Training or 
Employment 



NUMBER EMPLOYED OR IN TRAINING 



MALE 
3 
4 
1 
5 



1 
1 
1 
1 

1 
0 
1 
1 
0 

11 



FEMALE 
1 
1 

3 

13 



9 
2 
0 
0 
0 

1 

0 
0 

1 



TOTAL 
4 
■5 
4 

18 



10 

3 



20 



TOTAL 



37 



40 



77 



Hwo single step students have died, one has been deported, and five have suffered 
serious illnesses. 
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TABLE 9-1 - ONE YEAR FOLLOW-UP 



FINANCIAL DATA 

MALE FEMALE TOTAL 

N % N_ % N ^ 

1. Financial status improvemant Yes 2 33 3 21 5 25 

No 5 W TT 79 T5 75 



2. Annual Income, Sex MALE % FEMALE % TOTAL % 



Annual 
Income: 
Under $3,000 


3 


50 


if 


92 


14 


78 


$3,100-5,000 


2 


53 


0 


0 


2 


11 


$5,100-8,000 


1 


17 


1 


8 


2 


n 



3. After program how did student feel about finding employment; 





" MALE 


% 


FEMALE 


% 


TOTAL 


% 


a) obligated 


1 


17 


0 


0 


1 


5 


b) determined 


3 


50 


9 


69 


12 


63 


c) neither 


2 


33 


4 


31 


6 


32 



4. Found immediate employment: 

MALE % FEMALE % TOTAL % 



Yes 2 20 3 25 5 23 

No 8 80 9 75 17 77 



5. ■ Still employed: 





MALE 


% 


FEMALE 


% 


TOTAL 


% 


Yes 


1 


17 


3 


21 


4 


20 


No 


5 


83 


11 


79 


16 


80 



Er!c 32 



25 



TABLE 9-2 - OVERALL EVALUATION 



Used^ skills/info, from program: 





MALE 


% 


FEMALE 


% 


TOTAL 


% 


Yes 


6 


100 


12 


86 


IS 


90 


No 


0 


0 


2 


14 


2 


10 



Aspects of program that participants felt.were of benefit to them: 

N 



Meeting new friends 


17 


Chance to attend college 


14 


Chance to feel "normal" 


13 


Reading & Math 


12 


Being acceptpd for myself 


12 


New sel f awareness 


n 


Discovering new career goals 


11 


New Ambi tions 


9 


Testing 


9 



Job search skills ■ 5 



Best Feature of Program #1 : 



1. 


Counseling 


8 


2. 


Math 


4 


3. 


New friends 


3 


4. 


Reading 


2 


5. 


Yoga 


2 



Also mentioned: Independent study; Employment skills; Encouragement; 

Bowling; Day Care; Facility of Communication- 

Least Enjoyable Feature of Program #1: 

Class/feature No. Students 



Math 


3 


Yoga 


2 


Reading 


1 



Also: Program should have lasted longer; distance I had to go to attend; 
anxiety about getting to right class on time. 



Suggested Content For Future Programs; 



More 


Activity * No. 
emphasis on Math^ & Reading 


Students 
12 


More 


emphasis on counseling and employment skiHs 


10 


More 


emphasis on counseling* only 


8 


Less 


emphasis on counseling; More on employ, skills 


4 


More 


emphasis on Physical education 


1 
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PARC 5 

OONCLUSICWS MD i^CCMCMIlftTLCNS 



With 73% of the individuals attending this pilot project achieving 
success in either employment or career training, it is quite evident that this 
unique program offers a viable solution to one of society's major problems. 



To the agencies dedicated to serving the needs of the handicapped 
population, such programs offer assistance with their heavy case loads. It 
may also offer a vital service geared to developing ahigh level of motivation 
and self-awareness in their clients. 

To the Rehabilitative counselors..within these agencies, this. service 
provides a more productive use of educational funds and a conservation of 
monies allocated for Aptitude and Personality testings. An additional service 
provided the Rehabilitative agencies is that of aiding in the discovery of 
individuals within a community who, while not aware of the fact, might be 
eligible for rehabilitative services. This was to be one of the services 
offered by this project, and this service has been established. 

The premise of the original grant request was validated. There are 
large segments of the handicapped population within the community who need 
and desire counseling, guidance, employment skills and career training 
services offered in a college environment. Each recruitment phase of Single 
Step discovered over 100 handicapped adults requesting admission into the 
program. Of necessity (due to staff and space requirements) each progam 
was limite*^ to serving 30 to 40 individuals. Some of these persons traveled 
distances that required one or two hours of bus travel to attend the program. " 
An alternative to such situations would be the establishment, at other 
community colleges, of similar Single Step programs. 

For each 30 to 40 persons e^iperiencing this unique program, there were 
60 to 70 denied these services. Area community colleges should be utilized to 
provide this service to a wider range of this population. 

The conclusions of the Advisory Committee (established to explore the 
possibilities of utilizing community colleges as a service agency for the 
handicapped adult) focused on the fact that there is a need for guidance 
services for these individuals. The main thrust of Dundalk's Single Step 
program was in this specific area. Emphasis was placed on counseling and guid- 
ance, with the students being exposed to interaction not only in a large group 
environment, but in small groups and on an individual basis, so that the 
student would experience as many varied environments as possible. The student 
evaluations suggest that this was what they wanted. 

In addition, the students were encouraged to join the regular student 
body activities available at the college. Single Step students became in- 
volved not only in sports activities offered (where they could'tiot actively 
participate,, they, on their own initiative, became assistants to the coach), 
but also in Student Affairs, the theater group, or other student organizations* 
They were not segregated from the college environment, nor were they given 
special treatment. They were students . 
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Particular attention should be paid to the transportation problem of 
handicapped students. As the successful programs conducted at Dundalk show, 
emphasi*^ should be placed on the appi i cant-student so^lving such transportation 
problems. The Program Coordinator/ at Dundalk? determined that if the 
applicant was seriously determined to accept the opportunities offered by the 
program, then that applicant would solve the problem of how to get to the 
program. The reasoning behind this decision was that if the applicant could 
not solve the transportation problem of attending t^e 15 week program, then 
one would suppose that the applicant could not solvt* the bigger problem of 
transportation to employment. 

Employment, it must be remembered, is the ultimate goal of all Single 
Step students, whether it be immediate employment, or additional education 
and training for a specific career. 

Data has indicated, in the Dundalk Single Step program, that while 38% go 
on to immediate employment, 40X of the students graduated from the program, 
choose to continue their education by enrolling in regular credit courses 
offered by the area colleges. It must be pointed out that due to their diverse 
educational backgrounds some of these students electing to enter career 
training firograms at the college level, require a semester of basic math and 
reading courses as preparation for the freshmen classes* 

It is also suggested that in future programs an effort be made to secure 
the services of an o'nterpreter for the deaf students. Some deaf students 
felt the definite need for this service, not only for obtaining full benefit 
from the program, but also to realize the chance of acquiring training through 
enrollment in regular credit courses. 

One recommendation made by the students themselves was in the area 
of counseling. Some female students were assigned a male counselor. (para- 
professional ) and discovered they could not be as open with their counselor 
as they wished. This was due solely^to the fact that they had difficulty 
being open with a male; they felt they could have acieved^greater frankness 
and self discovery if they had been assigned a female counselor. 

Another recommendation was the elimination of mandatory individual 
counseling. This was a requirement for students attending the pilot program, 
but as counselors and some students discovered, it was not necessary, in each 
individual case, to require weekly counseling sessions. Some students are 
more able than others to come to quicker decisions about their future goals, 
and are more able to discover and accept a new self concept. 

Graduates of the pilot programs stated that one of the essential ingredients 
of the program was the reading and math courses offered. These were beneficial 
not only to those electing to continue their education, but also to those 
seeking employment at the end of the semester. These skills were beneficial in 
helping them in the areas of filling out job applications or in achieving higher 
scores on exams connected with employment. 

In conclusion, with nearly 73% of the students achieving desired goals, 
it is obvious that a program of this type is a viable alternative to allowing 
this population to exist on supplemental income or welfare payments. 
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Appendix A 



CO 



1 




lYPICAL SCHEDULE FOR HANDICAP PR0GRW4 




1 

1 TIME 


ROOM NUMBER 


ACnvnY 


GROUP 


^ — \ 

8:i0 - 9:45 


(a) 
(b) 
\o) 
(d) 


204 

Board I?DCin 
206 


Counseling 
Counseling 
Reading 
Math 


C 
A 

AA & BB 
B & CC 


9:50 - 10:45. 


(a) 
(b) 

to 

(d) 
(e) 


204 

Board Room 
T 104 
206 
203 


Counseling 
Counseling 
Reading 
Math 

Independent iStudy 


CC 

u 

C & A 
AA &■ BB 
Student S . 
Student M 
St\:ident P 
Student G 


10:50 - 11:45 

t 


. (a) 
(b) 
(c) 
(d) 
(e) 


204 

Board Boom 
Dave's Office 
T 104 
205 


Math 

Counseling s 
Reading 

Indepenc3ent Psych, 


C & A 
,- BB 
AA 
B & CC 

student W 
Student L 
Student F 


U:45 - 12:3tf 


Canteen 


UtJKGH 


All Students 


12:30 - 1:30 


204 


& 205 


Guidance 

"Psychology of Occi^sations" 


All StUJi^tS 



ri^/^" i • 30 ^ 3 • 30 



203 

Oonfeirence Bccm 



Physical Education 
Yoga 



'29 ^ ^ Ar^)endLX B 

' SPECI AL CLASSES 

Domestic and Custodial Arts Program 

For the mentally, retarded graduates of Single Step, a six week 
certificate cours^ was developed for those desiring ennployinent in either 
custodial or domestic work*^ 

^Hie objective of this course was to generate in the student ^ . 
appreciation for the irrportance of holding'a job; and to prepare the student 
for life experiences that would be met as an errployee, fellow worker and 
consumer. An equally irrportant objective of the program ?jas to increase the 
student's'awareness of job possibilities and job requirertents - 

Students attended three weeks of classroom instmction and three weeks 

of practicum* Elrphasis-was placed on developing a sense of punctuality, 

the inportance of being enployed and developing skills in consumerism, ^ 

Students were required to plan nutritional ireals utilizing packages of 

* 

products found on gi^ocery shelves* Genuine money was used in all these 
learning e:^riences in order to make the situation as real as'^possible 
for the student- The class, as a group, would discuss whether the individual 

had chosen the correct amount and if the individual had received the correct 

/J 

change* 

After classrooin lectures and discussions on taxation, consumerism, 
banking, proper identification. Day Care work,, food services and custodial 
work, students were also exposed, during field trips to local banks, stores 
and businesses- These field trips were utilized as additional learning 
experiences. In both the classroom and the practicum students were exposed 
to situations where tliey had to use judgement and actual equipment* 

A nine hour practicum was conducbed in three areas; Custodial, 
Grounds Maintenance and Day Care* A local day care center was the scene of 
practicum for those students expressing a desire to continue in this area of 
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of enployinent ^ vrfiile Dundalk Coonunity Oolleae offered the practica in , 
custodial and Grounds Maintenance* 

As a result of three student^ interest in leamina imre about Day 
Care W)rkf a new- oollege credit ooiorse was developed. Itie n&i oourse v/as 
designed to allow these students t^ qain nore knwlecfcje and experience 
in this area after they had oonpleted the Domestic and Custodial 7\rts 
firacticum. 

Day Care: Ihe Child and the Center 

1 

This was designed as a three-credit ^ independent stu(^ course . 



The first class meetings^ each week^ are devoted to on-the-site c±iservatian 
and learning experiences at a local Day Care C^ter* 

""^..^During the second meeting ^ each week^ in addition to films and lectures ^ 

^^^^^ 

the^ student^^eiigaqed in role playina^ discussed tape recorded cbservations 
they had made iri regkrd to children's oonments about themselves ^ and prepared 
a scrapbook usinQ Erikson's" -developmental tasks. Stress was placed on their 
^relationships to the diild and to -the staff* 

students were required to take mi|d"tenn and final exams. The stijdents 
enrolled in this course paid the reqular credit and enrollment fees required 
of all Dundalk oolleae students. 
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/ppendix C 



STUDENT CHARACIEKESTICS: Program #1 

The forty-five stiJdents accepted into the first Sinale Step proqram 
consisted of 19 males and 26 females* TWenty-eioht of the students were 
physically handicapped, seven had errotional problems and ten were 
mentally retarded* 

TPBXE I shows the age, educational and hospitalization means of 
the 45 stuc3ents initially enrolled in the first Single S^ep p2X>gram. 

TPELE I - Single Step Program 1 , 





Enrolled 


(n - 45) Septenber, 1973 





SEX 


MALES 


. FEMATES 


OVERAIL 
MEM 


Handicap 


Phys. 


Emot. 


M.R. 


Phys, 


Emot. 


M.R. 


All 


Age 


32.1 


41.3 


21.3 


37.1 


34.5 


19.0 


32.3 


Education 


8.2 


6.0 


Sp.Ed. 


11.7 


10.6 


Sp.Ed. 


10.3 


Hospital 


1.4 


2.3 


1.7 


2.4 


2.3 


2.3 


2.0 


No* of Students 


10 


3 


6 


18 


4 


4 


■;. 45 


TOTAL 


19 Males 




26 Females 





Ihe ages of the 45 students enrolled in Program #1 ranaed from 17 
years to 60 years. The educational range was from no formal schoolina at 
all, -to a Master's Degree in Library Science* Of the ten student with 
Mental Pfetardation as a handic^, all had attended Special Education. How- 
ever, one male and one female had also attended elegit qrade before ^'dropping 
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ouL of schcxDl,. 

Fifteen of the physically handicapped Students had at least a hic^i 
sdiool education,, with two of these males haVinq college credits ^d 
three of the females possessing at least an AA degree. 

One emotionally handicapped female had attended one semester of college 
. prior to attending single Step, while none of the emotionally handicapped 
nales possessed a high school education - 

Table 2^ details Single Step students possessed a 

diversity of handicaps; 69% of the students in the first program possessed 
multiple handiaps, with those students classified as mentally* retarded having 
the hiqfiest percentage of any classification listing nore thm one handicap. 

Table 2 - Handicaps of Single Step Students - Program 1 



Primary 
Handicap 


Male 


Female 


Ibtal 


% with 
Maltiple* ■ 


Visual 


0 


2 


2 


50% 


Audit6ry 


0 


6 


6 


16.6% 


Motor 


10 


10 


20 


30% 


Emotional 


3 


4 


7 


42.8% 


Intellect- 
ual 


6 


4 


10 


70% 


TOTAL . ' 


19 


26 


45 


• / 

;68,9% 
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-fippendix D 

STUtENT CHARACTERISTICS PROGRAM #2 

Of the 32 students accepted into Program #2, the sexes were evenly 
represented: 16 nales and 16 feimles* Ifen of the nales had a physical handi- 
cap and six were classified^as itentally retarded* The females' handicaps 
consisted of 14 with physical irrpairments , 1 with mental retardation, and 
1 female listed as Socially Retarded* 

The age, educational and hospital neans of all 32 stijdents enrolled 

in the second Single Step program is presented in the Table 1* 

STUEBENT CHARACTERTSTICS 
Table I ^ Single Step Program II 

ENROLLED (n = 32) Septenber 1974 ^ 



SEX MAIES FEMAIES 




Overall 
Mean 




handicap 


Fhys. 


Social 


M.R. 


Phys. 


Social 


M.R. 


AIL 




Age 


28.9 


0 


19.8 


30.9 


27.0 
1 


27.0 


27.9 




Education 


9.5 


0 


10.0 


10.9 


7.0 


12SE 


10.2 




Hospital 


2.8 


0 


1.0 


2.0 


1.0 


1.0 


2.0 




No. Studa 


Its 9 


0 


5 


12 


1 


1 


32 




TOEAL , 16 Males 


16 Females 


32 





* Data was ijnavailable on 4 students* 



The ages of the 32 stu(fents enrolled in this second program ranged from 
17 to 53* Their educational background ranged .from 6th grade Special Education 
to Bachelor degrees in English and Sociology* Of the physically handicapped 
students/ seven had attended college with two oorrpleted a bactelor's degree and 
three an A* A/ degree. Three of the mentally retarded students had oorrpleted 
12th grade in a Special Education program* 
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The percentage of students having miltiple handic^)S in program #2 was 
less than the students in the" first program, 46.5% of the students attending 
the Septerrber 1974 program had listed irultiple handicaps, with those classified 
as mentally retarded having ttie hi<^est percentage* 

Table 2 - Handicaps ot 2nd Single Step Students 



Priiiry ~ % With 

Handicap Male ^ Ffeimle Tbtal Multiple 



visual 


1 


■3 . 


4 


50% 


■ Auditory 


1 


0 


1 


0% 


Motor 


8 


11 


19 


42.1% 


Social 


0 


1 


1 


0% 


Intellectual 


6 


1 


7 


71.4% 


1OTAL 


16 


16 


32 


46.5% 



ERIC 
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35 iippendix E 

STODENTS CHARACTERISTICS: PROGRAiVl #3 (February 1975) 

In the Spring 1975 semester there were 32 students enrolled in the 
Single Step program. Of these, 18 were males and 14 females. There 
\^XB 8 students classified as'mentally retarded, and the remaining 24 
had physical handicaps. These 32 Students* Primary handicaps are listed 
in Table I, as is the percental within each classification having multiple 
handicaps, 

TABLE I PBOGRAM #3 



Primary 


MALE 






%With 
Multiple 




Visual 


4 


3 


7 


28.6% 




Anr)i-|-rn-y 


0 


l' 


1 


0% 




Mntnr 


9 


7 


; 16 


56.2% 




Erroticdal 


0 


0 


0 






Intellectual 


5 


3 


8 


50% 




TOTAL 


18 


14 . 

1 . 


32 


46.5% 





* As shown in Table 2 

Ihe ages of these students ranged from 19^ to 58 years. Their educational 

range was from 6th grade Special Bducaticn to 1 year of college. 

SmnENT CHARACTERISTICS 
Table 2 - Single Step Program #3 



Enrolled (n + 32). 



F^ruary 1975 



Sex 


^ MHLES ► 


REMSIES 


)verall 
Mean 


Handicap 


Phvs. 


EniDt. 


■ 

M.R. 




Emot. 


M.R. 


ALL 


Aqe 


28.6 


0 


29.6 


37.4 


0 


24.3 


31.6 


Education 


9.0 


0 


8.6 


10.9 


0 


12 


9.8 


Hospital 




0 


1.0 


2.1 . 


0 


2.0 


1.4 


No. Students 


16 


_ 0 


1 


9 


0 


1 


32 


TTYTM. 18 Males 


14 Females 


32 



ERiC 



I^Data was not available for 5 students. 
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appendix F 



PEE-PTDGRAM EMPLOMOT PREFEI^CES 

At eadi initial interview/ prior to eritranoe iato the program, students 
were asked to state what area of enplynent they hoped to enter after oonpleting 
the 15 week program. 

As can be seen frDin Table I, during this initial interview/ the physically 
handicapped females and the emotionally handicapped males were the only handi-* 
capped groups vdio all had a, definite choice for future occi;¥>ations. In con- 
trast, it was the physically handicapped inale, as a group, vdio seemed %o be 
most uncertain about future goals, 

In^ addition, none of the females under any classification selected 
eirployment in Art, Sports, Business Manageir^t, factory woork, outside work/ 
or Recreation as their goals. They tended, as a group, to prefer the more 
professional fields of Ifeaching/ Health Technology and the Helping professions. 

Finally, the males, as a groijp, tended to chose the more traditional 
male goals of outside work. Business Management/ and skilled labor* Ihree 
males/ however/ diose the Art field as their future goal. 
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TABUE I 

VOCATICfJAL PPEEEIWCE SIKTED AT INITIAL INTERVIEW 
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TOTAL: 109 Stucfents 
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Appendix G 



The Minnesota Multiphasic Per sonality Inventor^^ 

During two consecutive weeks the psychology of occi:5>ations classes 
were devoted to administering the MMPI to the tota^l g^oi:^ of students* 
Test booklets were passed out to those individuals with hearing irrpair- 
ments^ v*iile the other students were given the test orally by the director 
of the program* 7\s can be seen frDin Table 1, the majority of scxDres 
on the MMPI scales were in the normal range* In particular, on the MA 
scale, nearly all groups in the Single Step Program show a mean falling 
between 60 and 70* 

"On the MA scale scores in the range of 60 to 70 suggest a 
pleasant outgoing terrperment* Above this range there is increasing likeli- . 
hood of maladaptive hyperactivity, irritability and insufficient inhibitory 
capacity, while low scores on this scale are suggestive of listlessness, 
apathy and lack of drive* Low scorers are alrrcst always lacking in self- 
confidence* 

Ffowever the MF scales showed deviations with certain handicapped 
groups* "In general the MF scale is a rreasure of sophistication and 
aesthetic interest. Clear elevations are suggestive of non- identification 
with the culturally prescribed sexual role* Low scoring nales tend 
to be easygoing and sometimes tend to show an exhibitionistic display of 
physical strength and endurance* In addition, they tend to have questions 
concerning their' identity and maleness*" 2 

Males tend to score at the upper levels on this scale and females 

1* Caron, Ropert C* , fWI Research Developments and Clinical ^ Applications , 
p-289. 
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at the Ic^jer end- 

'Ihe mentally retarc3ed females in'Trogram #11- Scored at the upper 

end of the Mf scale* Suggesting non-identification with the cultural 

prescribed sexual rate- 
In addition, the enotionally handicapped males in program #1 also had 

a deviant scoring on the Mf scale; their mean was 46-0 
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T?\BLE 1 

^3MPI nveans, Groups #1 and #2 By Handicap and By Status at Corpletion of 
Program 
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APPENDIX H 



STATUS OF PfiOGRftM #1 GRflDUAIES 

Female, 23, Physically handicapped; attending Dundalk CbniTtunity College, 
preparing for a career in oonputer prograiming. 

Male, 32, Physically handicapped, with saxB eTTDtia.tal prdbleirs: 

Attended Dundalk Coffnrronity Colleqe but did not oCHrplete 
ooiorses; Cbtained total Social Security Disability; is 
presently learning to drive autdmDbile for greater nobility. 

Female, 27, Physically handicapped; Attending Dundalk QDmnunity CSollege ^ 
part time, in preparation for career as medical lab technician 
working with animals . 

Male, 25, r4entally retarded with severe hearing loss; Could not obtain 

ertployinent due to hearing. Is new on Social Security disability. 

Female, 46, Physically handicapped; Worked for over a year after attending 
Single Step Program. Is now self-employed and also doing 
volunteer work. Is president of Handicap Corporatioi, 

Female, 31, Physically handicapped; Presently enployed in glass factory. 
Is also studying, on own, wood working methods. 

Female, 46, Physically handicapped: In training as court recorder. 

Female, 44, Physically handicapped: eirployed as receptionist. 

Male, 24, Mentally retarded and emotional problems: Presently in 
Hopkins training program, 

Male, 37, Physically handicapped; Presently attending Dundalk Comnunity 
College. Preparation for career in ocsrputer prograErmng. 

Male, 21, Emotional problems: LPN training, and plans to resume education 
at oarmunity oollege level. 

Ftemale, 25, EmDtional problans; Vtorked part time as teacher's aide. Is 
receiving training as Nurses'' aide at presefit time. 

Ftemale, 22, Physical handicap: Attending Dundalk Comnunity College in 
preparation for career in Social Work. ■ 49 
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FemsLlQ/ 29 1 Pliysical Hoi tdlcap: Errployed as Ifelephone-Heceptionist* 
Fbmale, 34, Physically handicapped: Attending college preparing for 

career in Occupational Therapy* 
Female/ 52, Psychiatric problems; Presently landergoing therapy • 
Female, 38, Emotional problems: Uheirployed 
Female, 39, Physical handicap and sone emotional problems . 
Male, 29, Physically handicapped: attending Dundalk Ooffmtunity College, 

preparing for career as Recreational Director* l^rks part 

time as Recreational Aide. 
* 

Male, 53, EmDtional problems: Bftployed as custodial worker* 

Female, ^0, r^tal retardation; Uhenployed* 

Female, 21, Mental retardation: Errployed as Day Care Aide* 

Female, 18, Mentally retarded and Epilepsy; Volunteef VJork and training 

as library aide in elementary sdiool* 
Female, 17, Mentally retarded and deaf; Uhdergoing training in office 

firocedures at l^abilitation center* 
Male, 51, Emotional problems; Uhable to lArork- 
Male, 26, Physically liandicapped; Deceased 

« 

Male, 26, Physically handicapped: Enployed over 1 year; lost job 

recently due to cutback in wrk force, 
Fenale, 49, Physical handicap: Voluntfeer librarian; attending college 

, for 2 semesters preparing for career but unable to oontinvie due 

to lack of interpreters at Dundalk 
Female, 31, Physical handicap: errployed 6 rronths but due to inmigration 

difficulties was deported and is presently awaiting reentry 

into U*S* 

Female, 23, Emotional problems: attending Mental Health C^ter and is 
reoeiving training in office procedures* Attended college 
but was unable to continue due to handicap* 
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Male, 21, Physical handicap: Presently attending Dundalk Cammunity 

College in preparation for career in Conservation. Enployed 

as security guard for local agency* 
Female, 60, Physical handicap: Enplq/ed as counselor for EnplG^insnt 

Securities Agency* Same jcb held when admitted into program, 
Male, 20, Mentally retarded and some physical problems: Deceased. 
Female, 36, Physically handicapped: Ertployed as salesperson for large 

variety chain, since the 8th week of program, 
Male, 43, Physical handicap? No change. 

Female, 37, Physically handicapped: was volunteer working with stroke 

victims in hospital, 'is presently quite ill and hospitalized* 
Male, 19, Mentally retarded and Epilepsyr returned to activity cente^r. 
Female, 24, Physically handicapped: Cbtained Social Security Disability 
pension/ 

Male, 21, Physical handicap: was hospitalized but is now in Vocational 

Rehabilitation Center training, 
Male, 23, Mentally retarded: Training at Essex horticultiore pjx^qram* 
Male, 44, Physically handicapped: Moved* Unable to contact* 
Female, 38, Physicallyt handicapped: Attending Goucher in preparation 

for career in Psychology and Carrparitive Religions* 
Male, 42, Physically handic^ped: Self errplcyed and merrber of Handicap 

Corporation, 

Male, 17, Mentally retarded: oonpleting educatiai at Battle Monument* 
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Appendix I 



EVALUATION OF PROGRAM #Z BY STUDENTS & FAMILIES 



Students graduating from the second program were also surveyed in 
March 1975 to obtain their impressions and reactions to the 15 week program 
they had completed in December 1974. As shown in TABLE #2, the best 
feature of the program was group counseling followed by reading and 
individual counseling. 



TABLE 1 ■ 
BEST FEATURE OF PROGRAM #2 





Activity 


Number 


1. 


Group counseling 


19 


2. 


Reading 


16 


3. 


Individual counseling 


15 


4. 


Math 


12 


5. 


Psychology of Occupations 


7 


6. 


Table games 


2 


7. 


Jobs Unlimited, Testing, Phys. Ed. 


1 (each) 


S. 


Bowling & Yoga 


1 
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DATA ON aPPLICAKTS NOT ACCEPTED IHTO SINGLE STEP PROGRAMS 
Due to a restriction on time and staff, a rnajority of applicants to 
the t hree Single Step programs oonductod at EJundalk Conmunity College 
could not be admitted to the programs. Some applicants' handicaps were 
too severe to permit the ^plicant to fully participate in the program* 
There were, in addition ^ many v*io did not. need the services provided by 
the program* The latter had the motivaticn but lacked a few instructions 
on ySo search skills. Ttie interviewing counseler supplied the needed 
inforrration during the interview, where i^oi the applicant was able to 
decide a oourse of action not requiring 15 or more weeks of counseling, 
guidance or instruction. In some cases ^ the counselor was able to 
recomnfend the services of the Division of Vocational Rehabilitation or 
the free oomnunity service program offered by the college in the area 
of dewlc^ing creative careers* 

The 186 applicants not accepted into the Single Step program^ consist 
ed of 100 males and 86 females* . Iheir ages ranged fromJ-5 to 57. There 
were 19 with emotional problems^ 100 with physical "handicaps and 56 classi 
fied as mentally retarded. Other "hru^idicarjs" as listed by applicants 
covered such problems as "acne*'', "obesity"/ and out of school so'lcng 
I feel dunfo*'. Usually these individuals were referred directly to the 
Creative Career envelopment programs at Dundalk Coinnunity College* 
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Appendix K 



SINGLE STEP PROGRAM OF DUNDALK COrWNITY COLLEGE 

^ * Family Questi-cnnaire 

In order to evaluate the rece^itly concluded Handicap Program at 
Dundalk Community College^ we are asking your cooperation in helpmc us 
obtain information. Please answer the following by placina a checknark 
in the space provided, 

1, What was your attitude when the student first applied for courses? 
Disapproved 

Pleased 

^Felt it was the student's business^ not mine, 

2, Did the student's attendance cause difficulties or problems in your 
household? 

'j 

No difficulties or problems " 

^Onlv minor difficulties or problems 

Major difficulties and problems (Please explain) ' 



3. Have you observed any cfhange in the student as a result of this course? 

No Yes 
What change? 

4, Has student developed new plans or ambitions since taking this course? 



No > Yes 



5, What do you think of these current ambitiOx. Vplstns? 
I approve, 

I disapprove, (Explain) 



6, Would you have attended lectures or classes for families of handicapped 
students if such had been offered at convenient hours during the program 

Yes No 
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i?PPENDIX K 



SINGLE STEP PPOGRAM OF DCNEMK COWtNIlY OOLLE<^ 
OWE YEAR FOLUCW-UP 
(Questionaire) 



1, Vfes the Single Step Program different from other handicapped program 
you've attended? 



Yes In l^^lat way was it different? 



No How was it similar to the other program? 



2, In the past year have you used the skills or infonnation gained from 
attending the program? 

Yes No No new skills or information gained 



3* Did you feel cfcligated or determined to find enployrrent after attending 
the program? 

Felt obligated 

Felt determined 

No, did not feel obligated or determined 

4, Did ''you cfctain errployment? 
No 

Yes How long eirployed? Nurrber of jobs held since 

December 1973? 

5, Of the following, check those vdiich you feel were of benefit to you: 
Meeting new friends 

Learning jcfc searctt skills 

Inproving Math or Reading skills 

Attending college 

A new self- awareness 

Discovering new anbitions 

Peeling accepted for just being ir^self 

Ttesting services (vocational, personality, etc*) 



\ Discovering new career goals open to ne 

A chance to feel '^Normal" and not "handicapped** 

^ Training for a career (college or vocational sctool attendance) 

6, Aire you enployed new? Yes Wo 

7, Has your financial status inproved since attending the program? 
Yes No 

8- deck inoome BEFORE attending program; 

liider $3,000 annually 

$3,000 - $5,0(X) annually 

$5,100 - $8,000 annually 

$8,100 $10,000 annually 

____ Over $10,000 annually 
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9. Check inoarne AFTER attending program; 

^ Uhder ?3,000 annmlly 

$3,100 - $5,000 annually 

$5,100 - $8,000 annually 

$8,100 " $10,000 annually 

Over $10,000 annually 

10. Please indicate present source of inoome; 
Social Security 

Social Security Disability 

Social Servi<Eses 

EnployitiBnt 

Other (Speci:^) 

11. Vfere you more sure of your self concept by. end of program? Yes [fo 

12. Do yainow have that sams self ODnoept or self assurance? Yes No 

13. What was the best feature of the program you attenc3ed? 



What was the least enjoyable? 



14. Should future programs put inore enphasis on; 
Counseling 

OoiiBeling and Errploymsnt skills 

Less enphasis on counseling and uore on enployment skills 

MDre enphasis on physical education (Yoga, bcwling, etc) 

____ Reading and Math Skills • \ 

15. If a total fee of $5.00 had been charged, would you have, at±endad the 
program? Yes No 

16. Would you recormsnd the program to another person if a fee was charged for 
attendance? Yes No 

17. Use the space below for any other camtents or suggestions. 
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